FIRST AMENDMENT
TO CONTRACT FOR DELINQUENT ACCOUNT
COLLECTION SERVICES

THIS AMENDMENT (the "Amendment") is entered into as of this _ day of November, 2013,
by and between Client Services, Inc. (hereafter "CSI™), and the City of Bryan, a Texas home rule
municipal corporation (hereafter "the City").

WHEREAS, CSI and the City are parties to an Agreement dated August 2, 2011, (the
"Agreement"), wherein CSI identifies it will provide certain professional services on behalf of
the City; and

WHEREAS, CSI and the City mutually desire to amend the Agreement to modify the end date of
the Agreement between parties to be December 31, 2013,

NOW, THEREFORE, in consideration of the mutual covenants and agreements contained
herein, CSI and the City agree as follows:

1. The term of the Agreement shall be amended to reflect an end date of the agreement to be
Pecember 31, 2013.

2. On December 31, 2013, CSI shall provide a detailed report to the City, listing individual
transactions on each account. The report will include the following:

i) Placement Balance of all assigned accounts;
i) Current Balance of all assigned accounts;
iii) All payments made on assigned accounts;

iv) Withholdings/repayments for Agency commission on all payments on assigned
accounts; and

V) Current account status of all assigned accounts.
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EACH PARTY TO THIS FIRST AMENDMENT SERVICES AGREEMENT
ACKNOWLEDGES CAREFULLY READING THIS AGREEMENT, UNDERSTANDING ITS
TERMS, AND ENTERING INTO THIS AGREEMENT VOLUNTARILY AND NOT IN
RELIANCE ON ANY PROMISES OR REPRESENTATIONS OTHER THAN THOSE
CONTAINED IN THIS AGREEMENT ITSELF.

FACH PARTY FURTHER ACKNOWLEDGES HAVING THE OPPORTUNITY TO
DISCUSS THIS AGREEMENT WITH LEGAL COUNSEL AND HAS USED THAT
OPPORTUNITY TO THE EXTENT DESIRED.

THE BELOW CLIENT SERVICES, INC. AND THE CITY OF BRYAN, TEXAS
REPRESENTATIVES WARRANT THEY HAVE THE AUTHORITY TO ENTER INTO THIS
AGREEMENT, AND BIND THEIR RESPECTIVE PARTY TO SUCH TERMS AND
PROVISIONS AS DESCRIBED HEREIN THIS SERVICE AGREEMENT.

St L2

Client Services, Inc. DATE
Scott Lindley — Executive Vice President

3451 Harry S. Truman Blvd.

St. Charles, Missouri, 63301

The City of Bryan, TX DATE
Jason P, Bienski, Mayor

PO BOX 1000

Bryan, TX 77805

ATTEST

Mary Lynne Stratta, City Secretary

APPROVED AS TO FORM

Janis K. Hampton, City Attorney
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