
Contact: Date:
Agency: Acct. Representative:
Address: Telephone:
City: E-mail:
State:
Zip:

Item Price
Upgrade  Payment $65,000

Year 1 $156,757
Year 2 $156,757
Year 3 $156,757
Year 4 $156,757
Year 5 $156,757

Product Current Version New Version
CommandCAD 2.6 V2.8 Upgrade
MobileCOM V5.3 V5.3 Current
Fire RMS 2.11.1 2.11.1 Current
911 Map E911 I/F FS Print Paramount
AVL I/F File Maintenance MobileCOM
CARS Datawarehouse FS Alert MSS
Reformatter State Interface Paging I/F

* Includes 24x7 Helpdesk, workmanship, materials and product fixes
* Includes software upgrades and new product releases
*  Includes site assigned Account Management
*  Includes site assigned Client Liaison

Tiburon PSaaS Subscription Proposal

Upgrade of ProQA to Paramount interface included in upgrade proposal

801 E 29th St

Bernie Acre 4/3/2014
City of Bryan Chip Hughes

***Tiburon requires remote VPN access to the customer site ***

Bryan
TX

77803

***The prices indicated above do not include installation and/or configuration of 3rd party software and/or hardware***

This document represents an offer by Tiburon, Inc. to upgrade CommandCAD V2.6 to V2.8 and to convert Clients CAD, FRMS and 

MobileCOM applications to a subscription based services offering.

Subscription Payment Schedule

Tiburon Applications to be deployed in accordance to the Statement of Work

The Subscription License Agreement will replace in its entirety the Software License Agreement currently in place between the parties.  

Upon cutover of the CAD application, Clients current Tiburon Annual Maintenance Fee will no longer be due as it will be replaced with the 

annual subscription fee set forth above, and any already paid prorated portion will be credited to the payment due at that time.  Twelve 

(12) months after cutover of the CommandCAD to V2.8,  Client is eligible for no cost upgrades to the then current Tiburon application 

version(s) available for general use. 

Subscription License Agreement

Support (Help Desk & Software Upgrades)**

The information contained in this document is proprietary to Tiburon

and is offered solely for the purpose of evaluation.

Copyright 2013 Tiburon

CONFIDENTIAL
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