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CONTRACT FOR  

EMS MEDICAL DIRECTOR AND RELATED SERVICES 

 

This Contract, dated     , 2015, is between the City of Bryan, a Texas 

home-rule municipal corporation, (the City) and Bryan Emergency Physicians, PA (the Service 

Provider), whereby the Service Provider agrees to provide the City with certain services as described 

herein and the City agrees to pay the SERVICE PROVIDER for those services. 

 

1. Scope of Services 
 

In consideration of the compensation stated in Paragraph 2, the SERVICE PROVIDER agrees to 

provide the City with the services as described in Exhibit A – RFP #15-051 and Exhibit B – Bryan 

Emergency Physicians - Proposal to the City of Bryan which is incorporated herein by reference for all 

purposes, and which services may be more generally described as follows:  
 

“EMS MEDICAL DIRECTOR AND RELATED SERVICES” 

  

2. Payment 
 

 In consideration of the SERVICE PROVIDER’s provision of the services in compliance with all 

terms and conditions of this Contract, the City shall pay the SERVICE PROVIDER according to the 

terms set forth in Exhibit A and Exhibit B.  Except in the event of a duly authorized change order, 

approved by the City in writing, the total cost of all professional services and expenses provided under 

this Contract may not exceed Eighty Thousand Dollars ($80,000). 

 

3. Time of Performance 
 

A. All work and services provided under this Contract must be completed as outlined in 

Exhibit A and Exhibit B. 
  
B. Time is of the essence of this Contract.  The SERVICE PROVIDER shall be prepared 

to provide the professional services in the most expedient and efficient manner possible. 
 

4. Warranty, Indemnification, & Release 
 

A. As an experienced and qualified SERVICE PROVIDER, the SERVICE PROVIDER 

warrants that the information provided by the SERVICE PROVIDER reflects high professional and 

industry standards, procedures, and performances.  The SERVICE PROVIDER warrants that the 

performance of all services under this Contract will be pursuant to a high standard of performance in the 

profession.  The SERVICE PROVIDER warrants that the SERVICE PROVIDER will exercise diligence 

and due care and perform in a good and workmanlike manner all of the services pursuant to this Contract.  

Approval of the City shall not constitute, or be deemed, a release of the responsibility and liability of the 

SERVICE PROVIDER, its employees, agents, or associates for the exercise of skill and diligence to 

promote the accuracy and competency of their services, or any document, nor shall the City's approval be 

deemed to be the assumption of responsibility by the City for any defect or error in the aforesaid 

documents prepared by the SERVICE PROVIDER, its employees, associates, agents, or Subservice 

Providers. 

 

B. The SERVICE PROVIDER shall promptly correct any defective services or documents 

furnished by the SERVICE PROVIDER at no cost to the City.  The City's approval, acceptance, use of, or 

payment for, all or any part of the SERVICE PROVIDER's services hereunder or of the scope of work 

itself shall in no way alter the SERVICE PROVIDER's obligations or the City's rights hereunder.  
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C. In all activities or services performed hereunder, the SERVICE PROVIDER is an 

independent Service Provider and not an agent or employee of the City.  The SERVICE PROVIDER and 

its employees are not the agents, servants, or employees of the City.  As an independent Service Provider, 

the SERVICE PROVIDER shall be responsible for the professional services and the final work product 

contemplated under this Contract.  Except for materials furnished by the City, the SERVICE PROVIDER 

shall supply all materials, equipment, and labor required for the professional services to be provided 

under this Contract. The SERVICE PROVIDER shall have ultimate control over the execution of the 

professional services.  The SERVICE PROVIDER shall have the sole obligation to employ, direct, 

control, supervise, manage, discharge, and compensate all of its employees or Subservice Providers, and 

the City shall have no control of or supervision over the employees of the SERVICE PROVIDER or any 

of the SERVICE PROVIDER’s Subservice Providers.  

 

D. The SERVICE PROVIDER must at all times exercise reasonable precautions on behalf 

of, and be solely responsible for, the safety of its officers, employees, agents, Subservice Providers, 

licensees, and other persons, as well as their personal property, while in the vicinity of the Project or any 

of the work being done on or for the Project.  It is expressly understood and agreed that the City shall not 

be liable or responsible for the negligence of the SERVICE PROVIDER, its officers, employees, agents, 

Subservice Providers, invitees, licensees, and other persons. 

 

E. Responsibility for damage claims (indemnification):  SERVICE PROVIDER shall 

defend, indemnify and save harmless the City and all its officers, agents, and employees from all 

suits, actions, or claims of any character, name and description brought for or on account of any 

injuries or damages received or sustained by any person or persons or property resulting from the 

SERVICE PROVIDER’s negligent performance of the work, or by or on account of any claims or 

amounts recovered under the Worker’s Compensation Law or any other law, ordinance, order or 

decree, and his sureties shall be held until such suit or suits, action or actions, claim or claims for 

injury or damages as aforesaid shall have been settled and satisfactory evidence to the effect 

furnished the City.  The SERVICE PROVIDER shall defend, indemnify and save harmless the 

City, its officers, agents and employees in accordance with this indemnification clause only for that 

portion of the damage caused by SERVICE PROVIDER’s negligence. 

  

F. Release.  The SERVICE PROVIDER releases, relinquishes, and discharges the City, its 

officers, agents, and employees from all claims, demands, and causes of action of every kind and 

character, including the cost of defense thereof, for any injury to, sickness or death of the SERVICE 

PROVIDER or its employees and any loss of or damage to any property of the SERVICE PROVIDER or 

its employees that is caused by or alleged to be caused by, arises out of, or is in connection with the 

SERVICE PROVIDER’s negligent performance of the work. Both the City and the SERVICE 

PROVIDER expressly intend that this release shall apply regardless of whether said claims, demands, and 

causes of action are covered, in whole or in part, by insurance. 

5. SERVICE PROVIDER’s Insurance 
 

 The SERVICE PROVIDER agrees to maintain, on a primary basis, for the duration of this 

contract the insurance coverage's and limits as described below.  The SERVICE PROVIDER must deliver 

to the City a certificate(s) of insurance evidencing that such policies are in full force and effect with 

verification within five (5) business days of notification of the City’s intent to award a contract.  Failure 

to meet the insurance requirements and provide the required certificate(s) and any necessary 

endorsements within five (5) business days may cause the proposal to be rejected.  The City reserves the 

right to obtain complete, certified copies of all required insurance policies at any time. 
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 The requirements as to types and limits, as well as the City’s review or acceptance of insurance 

coverage to be maintained by the SERVICE PROVIDER, is not intended to nor shall in any manner limit 

or qualify the liabilities and obligations assumed by the SERVICE PROVIDER under the Agreement. 

  

WORKERS' COMPENSATION INSURANCE & EMPLOYERS' LIABILITY INSURANCE – Statutory 

& $500,000/$500,000/$500,000   Service Provider agrees to maintain Worker’s Compensation Insurance 

& Employers Liability.  In the event any work is sublet, the Service Provider shall require the sub-

contractor similarly to provide the same coverage and shall himself acquire evidence of such coverage on 

behalf of the sub-contractor.  Waiver of subrogation in favor of the City required.  This requirement may 

be waived with satisfactory evidence that the Service Provider is sole proprietor(s)/has no employees.  
 

COMMERCIAL GENERAL LIABILITY INSURANCE – Limit of liability not less than $1,000,000 per 

occurrence Service Provider agrees to maintain a standard ISO version Commercial General Liability 

occurrence form, or its equivalent providing coverage for, but not limited to, Bodily Injury and Property 

Damage, Premises/Operations, Products/Completed Operations, Independent Service Providers.  

Additional insured endorsement required. 

 

MEDICAL MAL PRACTICE INSURANCE  The Service Provider shall maintain, during the life of this 

agreement, Medical Mal-practice insurance, or similar Errors & Omissions coverage, for negligent acts, 

error omissions of the Service Provider or any person employed or acting on the Service Provider's behalf 

(including but not limited to Sub-Service Providers) in connection with this Agreement, at a limit not less 

than $1,000,000 Per Occurrence, $1,000,000 Annual Aggregate.  If coverage is written on a "Claims-

Made" basis, the Service Provider warrants that any retroactive date applicable to the coverage 

maintained or an extended discovery period will be exercised for a period of two years after completion 

of the project.  The Service Provider shall be solely responsible for any Self-Insured Retention, deductible 

and premium, including any additional premium for Supplemental Extended Reporting Period option.  

Proof of coverage shall be furnished to the City of Bryan before the work commences 

 

UMBRELLA or EXCESS LIABILITY Service Provider may satisfy the minimum liability limits 

required for Commercial General Liability and Business Auto Liability under an Umbrella or Excess 

Liability policy.  The annual aggregate limit shall not be less than the highest “each occurrence” limit.  

Service Provider agrees to endorse City as an additional insured, unless the Certificate states the Umbrella 

or Excess Liability provides coverage on a pure “True Follow Form” basis. 
 

SERVICE PROVIDER’S INSURANCE TO BE PRIMARY Service Provider’s insurance shall be 

deemed primary with respect to any insurance or self-insurance carried by the City for liability arising out 

of operations under the contract. 

 

WAIVER OF SUBROGATION Waiver of subrogation in favor of the City of Bryan for each required 

policy.  When required by the insurer or should a policy condition not permit Service Provider to enter 

into a pre-loss agreement to waive subrogation without an endorsement, then Service Provider agrees to 

notify the insurer and request the policy be endorsed with a Waiver of Transfer of rights of Recovery 

Against Others, or its equivalent.  This Waiver of Subrogation requirement shall not apply to any policy, 

which includes a condition specifically prohibiting such an endorsement, or voids coverage should 

Service Provider enter into such an agreement on a pre-loss basis. 
 

DEDUCTIBLES, COINSURANCE PENALTIES, & SELF-INSURED RETENTION Service Provider 

shall agree to be fully and solely responsible for any costs or expenses as a result of a coverage 

deductible, coinsurance penalty, or self-insured retention; including any loss not covered because of the 

operation of such deductible, coinsurance penalty, or self-insured retention. 
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SUBCONTRACTOR PROVIDER'S INSURANCE  The Service Provider shall agree to cause each 

subcontractor r employed by Service Provider to purchase and maintain insurance of the type specified, 

provided the Service Provider's insurance does not afford coverage on behalf of the subcontractor. 

 
RIGHT TO REVIEW AND ADJUST The City reserves the right to review these requirements and to 

modify insurance coverage and their limits when deemed necessary and prudent.  Furthermore, the City 

reserves the right, but not the obligation, to review and reject any insurer providing coverage because of 

poor financial condition. 

 
EVIDENCE OF INSURANCE   Service Provider shall furnish the City with a certificate(s) of insurance, 

executed by a duly authorized representative of each insurer, showing compliance with the insurance 

requirements.  The certificate must be from a company with an A.M. Best rating of "A-VII" or better 

and/or otherwise acceptable to the City.  Certificates must be submitted using the ACORD form and all 

endorsements must be included with the submittal.   

 
Failure of the City to demand such certificate(s) or other evidence of full compliance with these insurance 

requirements or failure of the City to identify a deficiency from evidence that is provided shall not be 

construed as a waiver of Service Provider's obligation to maintain such insurance. 

 
All certificates shall provide for at least thirty (30) days written notice to the City of Bryan prior to 

cancellation or a material change to policy, or ten (10) days prior written notice for cancellation due to 

non-payment of premiums.  

 
Certificates and notices should be provided to the City at the following address: 

 City of Bryan 

 Attn: Risk Department 

 PO Box 1000 

 Bryan, TX  77805 

 
6. Termination  

 
A. The City may terminate this Contract at any time upon thirty (30) calendar day’s written 

notice.  The SERVICE PROVIDER shall be compensated for the services satisfactorily performed prior 

to the termination date. 

 
B. If, through any cause, the SERVICE PROVIDER fails to fulfill its obligations under this 

Contract, or if the SERVICE PROVIDER violates any of the agreements of this Contract, the City has the 

right to terminate this Contract by giving the SERVICE PROVIDER five (5) calendar days written notice.  

The SERVICE PROVIDER will be compensated for the services satisfactorily performed before the 

termination date. 

 
C. No term or provision of this Contract shall be construed to relieve the SERVICE 

PROVIDER of liability to the City for damages sustained by the City because of any breach of contract 

by the SERVICE PROVIDER. The City may withhold payments to the SERVICE PROVIDER for the 

purpose of setoff until the exact amount of damages due the City from the SERVICE PROVIDER is 

determined and paid. 

 

 

 

7. Miscellaneous Terms 
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A. This Contract has been made under and shall be governed by the laws of the State of 

Texas.  The parties agree that performance and all matters related thereto shall be in Brazos County, 

Texas.   

 

B.   Notices shall be mailed to the addresses designated herein or as may be designated in 

writing by the parties from time to time and shall be deemed received when sent postage prepaid U.S. 

Mail to the following addresses: 

 

 The City of Bryan:     The SERVICE PROVIDER: 

 Attn:  Cory Matthews, Asst. Fire Chief   Attn:  Brandon Lewis, D.O. 

 300 William Joel Bryan St.    2670 E. 29
th
 Street  

 cmatthews@bryantx.gov    brandon@eddocs.com  

 Bryan, Texas  77805     Bryan, Texas 77802  

           

 

C. No waiver by either party hereto of any term or condition of this Contract shall be 

deemed or construed to be a waiver of any other term or condition or subsequent waiver of the same term 

or condition. 

 

D. This Contract represents the entire and integrated agreement between the City and the 

SERVICE PROVIDER and supersedes all prior contracts, negotiations, representations, or agreements, 

either written or oral.  This Contract may only be amended by written instrument approved and executed 

by the parties. 

 

E. This Contract and all rights and obligations contained herein may not be assigned by the 

SERVICE PROVIDER without the prior written approval of the City. 

 

 F. The SERVICE PROVIDER, its agents, employees, and Subservice Providers must 

comply with all applicable federal and state laws, the charter and ordinances of the City of Bryan, and 

with all applicable rules and regulations promulgated by local, state, and national boards, bureaus, and 

agencies.  The SERVICE PROVIDER must obtain all necessary permits and licenses required in 

completing the work and providing the services required by this Contract.   

G. Reimbursable or other miscellaneous expenses incurred by the SERVICE PROVIDER 

shall be included in the contract price; additional payment for such expenses will not be considered.  

  

H.   The parties acknowledge that they have read, understood, and intend to be bound by the 

terms and conditions of this Contract. 
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APPROVED AS TO FORM: 

 

      

Janis Hampton, City Attorney 

Date:      

 

CITY OF BRYAN: 

 

APPROVED FOR PROCESSING: 

 

      

Randy McGregor, Fire Chief 

Date:      
 

 

      

Kean Register, City Manager 

Date:      

 

      

Jason Bienski, Mayor 

Date:      
 
 

ATTEST: 

      

Mary L. Stratta, City Secretary 

Date:       
 

 SERVICE PROVIDER: 
 

       By:________________________________ 

(SERVICE PROVIDERs – Corporate Seal)    

       Printed Name: _______________________ 

             

       Title:  ______________________________ 

             

       Date: _______________________________ 
 

 

STATE OF TEXAS  §  

§ ACKNOWLEDGEMENT 

COUNTY OF __________ §  

 

          This instrument was acknowledged before me on the _______ day of ____________, 2015, by 

__________________________________________ on behalf of _______________________. 

 

   _________________________________  

  Notary Public in and for the State of Texas 
 

 

 EXHIBIT A 
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REQUEST FOR PROPOSAL 

 

EMS Medical Director and Related Services 

 

 
 

RFP 15-051 

DUE DATE: July 28, 2015 

@ 2:00 P.M. C.S.T. 
 

CITY OF BRYAN 

Purchasing Department 

1309 E. Martin Luther King St. 

Bryan, TX 77803 

979-209-5500 

www.bryantx.gov 

 

 

Disclosure Requirements 

Chapter 176 of the Texas Local Government Code mandates the public disclosure of certain information 

concerning persons doing business or seeking to do business with the City of Bryan, including affiliations 

and business and financial relationships such persons may have with City of Bryan officers.  An 

explanation of the requirements of Chapter 176, applicable forms and a complete text of the new law are 

available at: http://tlo2.tlc.state.tx.us/statutes/lg.toc.htm .   If you are unable to obtain such information 

online, please contact the City of Bryan Purchasing Department, 1309 E. MLK St., Bryan, Texas 77803 

or call (979)209-5500. 

  

BY DOING BUSINESS OR SEEKING TO DO BUSINESS WITH THE CITY OF BRYAN, YOU 

ACKNOWLEDGE THAT YOU HAVE BEEN NOTIFIED OF THE REQUIREMENTS OF 

CHAPTER 176 OF THE TEXAS LOCAL GOVERNMENT CODE AND THAT YOU ARE 

SOLELY RESPONSIBLE FOR COMPLYING WITH THEM. 

  

http://tlo2.tlc.state.tx.us/statutes/lg.toc.htm
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INTRODUCTION 

RFP# 15-051 

MEDICAL CONTROL SERVICES 

 

The City of Bryan is seeking Proposal(s) from qualified Service Providers for EMS Medical Director and 

Related Services as described in the Scope of Work for the City of Bryan.   

 

It is the intent of the City of Bryan to select a single Service Provider to accomplish services outlined in 

this Request for Proposal.  

 

You may upload one (1) electronic proposal in the format prescribed herein on our website at 

http://brazosbid.cstx.gov/ .  However, if you choose to respond in writing, one (1) original, three (3) 

copies and one (1) electronic version (CD-ROM) of the proposal must be returned in a sealed 

envelope bearing the Due Date, RFP name and number, and the name and address of the respondent 

on the outside of the envelope.  Response packages will be accepted until 2:00 p.m. CST on July 28, 

2015 and sent to: 

City of Bryan - Purchasing Department 

Attn: Susan Chmelar, Buyer 

1309 E. Martin Luther King St. 

Bryan, TX 77803 

schmelar@bryantx.gov   phone 979-209-5555 

 
 

In order to ensure a fair and objective RFP process and evaluation, all questions and inquiries related to 

this Request for Proposal shall be addressed in writing on the brazosbid web site or via email to the 

individual identified above.  The deadline for written questions and inquiries is July 7, 2015, @ 10:00 

a.m.  Contact with any City of Bryan employee or official is prohibited without prior written consent 

from the Purchasing Department or designee. Offerors contacting any other employee(s) or official(s) 

without prior written consent risk elimination of their proposal from further consideration.  
 

The RFP is available online at the brazosbid website or may be examined at the Purchasing 

Department Office at 1309 E. Martin Luther King Jr. Street, Bryan, Texas.  
 

The City believes that the data contained in this RFP is sufficient for the preparation of a RFP.  

Requests for additional information will be considered depending on the RFP time frame and the 

availability of the requested information.  Such information will be submitted to all known 

Service Providers simultaneously. 
 

Schedule of Important Dates 

The tentative schedule for this Request for Proposal is as follows: 

 

Release and Distribute RFP to Service Providers  June 23, 2015   

Deadline for Questions and Inquiries   July 7, 2015 @ 10:00 a.m.  

Proposal Submission Deadline     July 28, 2015 @ 2:00 p.m.  

Contract Evaluations/Negotiations   July 29- Aug 7, 2015  

City Council Process     August 25, 2015  

Earliest Award by City     September to begin Oct 1, 2015  

  

http://brazosbid.cstx.gov/
mailto:ksonley@bryantx.gov
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DEFINITIONS, TERMS AND CONDITIONS 

 

Definitions  
In order to simplify the language throughout this request for qualification, the following definitions shall 

apply: 

 

CITY OF BRYAN – Same as City. 

 

CITY COUNCIL – The elected officials of the City of Bryan, Texas, given the authority to exercise such 

powers and jurisdiction of all City business as conferred by the State Constitution and Laws. 

 

CONTRACT – An agreement between the City and a Supplier to furnish supplies or services over a 

designated period of time during which repeated purchases are made of the commodity or service 

specified. 

 

COOPERATIVE AGREEMENT – Any governmental entity(s) that has entered into a joint interlocal 

purchasing cooperative agreement with the City of Bryan, Texas. 

 

CITY – The government of the City of Bryan, Texas. 

 

OFFEROR/VENDOR/ SERVICE PROVIDER/SERVICE PROVIDER – Organization offering a 

proposal in response to this RFP. 
 

PARTICIPATING ENTITIES – The City of Bryan and any other local entity who may elect to 

participate in the future. 

 

RFP – Request for Proposal 

 

Proposals 

The submitted proposal(s) must be received by the Purchasing Department prior to the time and date 

specified herein.  The mere fact that the proposal was dispatched will not be considered; the Service 

Provider must ensure that the proposal is actually delivered and received on time. 

 

Proposals received after the date and time specified shall be returned unopened and will be considered 

void and unacceptable. The City of Bryan is not responsible for lateness of mail carrier, etc., and 

time/date stamp in the Purchasing Department shall be the official time of receipt. 

 

Proposals cannot be altered or amended after the closing date.  Alterations made before closing must be 

initialed by Offeror guaranteeing authenticity.  Proposals may not be withdrawn after proposal closing 

date and Offeror so agrees upon submittal of their proposal. 

 

Proposals will be publicly acknowledged in the Purchasing Department’s Conference Room at 1309 E. 

Martin Luther King St, Bryan, TX 77803 at 2:00 p.m. on the date specified.  Offerors, their 

representative(s), and interested persons may be present.  The proposals received will be publicly opened 

but not read aloud.  Proposals shall remain valid for a period of ninety (90) days from the date and time of 

the proposal submission deadline date of the submission deadline date, with the same terms, conditions 

and negotiated fee schedule. 

 

Proposal must be submitted as instructed in the Introduction on page three (3).   

By submitting a proposal, the vendor certifies that he has fully read and understands this “Request for 

Proposal” and has full knowledge of the scope, quantity, and quality of the services to be furnished and 

intends to adhere to the provisions described herein.  Failure to do so will be at the Offerors own risk, and 
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he cannot secure relief on pleas or error.  Neither law nor regulations make allowance for error of 

omission or commission on part of Vendors. 
 

Any proposal which does not contain all of the information requested in this RFP will be considered 

incomplete and may be rejected by the City of Bryan. 
 

The City of Bryan by statue is exempt from State Sales Tax and Federal Excise Tax, and the proposal 

price shall not include taxes. 
 

The Offeror shall furnish any additional information as the City of Bryan may require. The City of Bryan 

reserves the right to make investigation of the qualifications of the Offeror(s) as they deem appropriate. 
 

This proposal, when properly accepted by the City of Bryan, shall constitute a contract equally binding 

between the successful Vendor and the City of Bryan.  No different or additional terms, including the 

vendors’ subscriber agreement, will become part of this Contract with the exception of a Change Order. 
 

This Request for Proposal does not commit the City of Bryan to award a contract, to pay any cost incurred 

in the preparation of a proposal, or to procure or contract for services.  
 

Successful offeror agrees to extend prices and terms to all entities who have entered or will enter into 

joint purchasing inter-local cooperation agreement(s) with the City of Bryan. 

 

Reservations 

The City of Bryan reserves the right to accept or reject any or all proposals as a result of this request, to 

negotiate with all qualified sources, or to cancel, in part or in its entirety, this Request for Proposal if 

found in the best interest of the City of Bryan.  All proposals become the property of the City of Bryan. 

 

The City of Bryan reserves the right to waive any informalities and technicalities and to accept the offer 

considered most advantageous in order to obtain the best value for the City. Causes for rejection of a 

proposal may include but shall not be limited to the Offeror’s current violation of any City ordinance, the 

Offeror’s current inability to satisfactorily perform the work or service, or the Offeror’s previous failure 

to properly and timely perform its obligations under a contract with the City.  Offeror’s may be 

disqualified and rejection of proposals may be recommended for any (but not limited to) of the following 

causes:  1) Failure to use the proposal forms furnished by the City; 2) Lack of signature by an authorized 

representative on the Certification form; 3) Failure to properly complete the proposal; 4) Evidence of 

collusion among proposers; 5) Omission of uncertified personal or company check as a proposal 

guarantee (if Bid Bond required); or 6) Any alteration of the language contained within the RFP forms.  

City of Bryan reserved the right to waive any minor informality or irregularity. 

 

The City reserves the right to retain all proposals submitted and to use any idea in a proposal regardless of 

whether that proposal is selected.  Submission of a proposal indicates acceptance by the Service Provider 

of the terms and conditions contained in this request for proposals, unless clearly and specifically noted in 

the proposal submitted and confirmed in the contract between the City of Bryan and the Service Provider 

selected.   

 

The City of Bryan may conduct reference checks as needed to evaluate proposals.  The City may contact 

those listed, and inclusion of this listing in your proposal is agreement that the City may contact the 

named reference.  The City reserves the right to contact other companies or individuals that can provide 

information to the City that will assist the City in evaluating the capability of the Service Provider. 

Reimbursements 

There is no expressed or implied obligation for the City of Bryan to reimburse responding Service 

Providers for any expenses incurred in preparing proposals in response to this Request for Proposal, and 

the City of Bryan will not reimburse responding Service Providers for these expenses, nor will they pay 
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any subsequent costs associated with the provision of any additional information or presentation, or to 

procure a contract for these services. 

 
Certification 

RFPs must be completed and submitted as required in this document.  Certification form must be fully 

completed.  Failure to submit the certification form within the sealed RFP will result in the RFP being 

rejected as non-responsive. 

 

By submitting a RFP, the Offeror’s certifies that he has fully read and understands this "Request for 

Proposals" and has full knowledge of the scope, quantity, and quality of the services to be furnished and 

intends to adhere to the provisions described herein.  Failure to do so will be at the Offerors own risk, and 

he cannot secure relief on pleas or error.  Neither law nor regulations make allowance for error of 

omission or commission on part of Offeror’s. 

 

Communication 

The City of Bryan shall not be responsible for any verbal communication between any employee of the 

City or City Official and any potential Service Provider.  Only written and properly submitted proposals 

will be considered. 

 

Negotiations 

During the evaluation process, City of Bryan reserves the right, where it may serve the City of Bryan’s 

best interest, to request additional information or clarifications from proposers.  At the discretion of the 

City, all Service Provider(s) reasonably susceptible of being selected based on criteria set forth in this 

RFP, may be requested to make oral presentations. Each proposal must designate the person(s) who will 

be responsible for answering technical and contractual questions.  Preliminary negotiations may be 

conducted with responsible Offeror(s) who submit proposals that are reasonably susceptible of being 

selected.  At the discretion of the City, all Offeror(s) reasonably susceptible of being selected based on 

criteria set forth in this RFP may be given an opportunity to make a presentation and/or interview with the 

Selection Committee.   

 

Vendors will be ranked in order of preference and final contract negotiations will begin with the top 

ranked Service Provider.  Should negotiations with the highest ranked Service Provider fail to yield a 

contract, or if the Service Provider is unable to execute said contract, negotiations will be formally ended 

and then commence with the second highest ranked Service Provider, etc. 

 

Cooperative Agreements 
Successful Offeror agrees to extend prices and terms to all governmental entities that has entered into, or 

will enter into, joint purchasing interlocal cooperation agreements with the City of Bryan. 

 

Disclosure 

At the public opening, there will be no disclosure of contents to competing Service Providers, and all 

proposals will be kept confidential during the negotiation process.  Except for trade secrets and 

confidential information which the Vendor identifies as proprietary, all proposals will be open for public 

inspection after the contract award. 

 

 

 

If Proposal Results in a Contract, the Following Terms and Conditions Will Apply: 

Proposers should be aware that the RFP and the contents of the successful proposal will become a part of 

any subsequent contractual document that may arise from this RFP.  In case of discrepancy between the 

RFP and the Offeror’s proposal, the RFP will rule. 
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Award of the contract shall be based on demonstrated competence and qualifications, so long as the 

professional fees are consistent with, and not higher than the published recommended practices and fees 

of the various professional associations and do not exceed any maximums provided by state law.   
 

The contract will remain Service Provider for a minimum three (3) year period from the date of contract 

award. The City of Bryan reserves the right to extend this contract for two (2) additional one-year 

periods upon mutual agreement of all parties. Contracts can be cancelled, without penalty, with thirty 

(30) days written notice of cancellation by the City of Bryan.   
 

The opportunity for City of Bryan to enter into contract with the successful Offeror(s) will remain open 

for a period of ninety (90) days from the date and time of the proposal submission deadline date, with the 

same terms, conditions and negotiated fee schedule. 
  
The City of Bryan will not accept any contract terms that require pre-payment for services, supplies or 

equipment.  Limited exceptions may be considered for operating leases or software maintenance and 

support agreements.  Software maintenance and support fees may not be assessed for any system that is 

not installed, operational and available for use by the City of Bryan. 
  
No oral statement of any person shall modify or otherwise change, or affect the terms, conditions, or 

specifications stated in the resulting contract.  All Change Orders to the contract will be made in writing 

by the Purchasing Department for the City of Bryan. 
 

Should there be a change in ownership or management, the Contract shall be cancelled unless a mutual 

agreement is reached with the new owner or manager to continue the contract with its present provisions 

and prices.  This Contract is nontransferable by either party. 
 

Payment will be made in accordance with a negotiated fee schedule. 
 

All invoicing shall be submitted in duplicate to the City of Bryan. If invoices are subject to cash discount, 

discount period is to be taken from the date of completion of order or date of receipt of invoice, 

whichever occurs last regardless of whether or not correct discount terms appear on invoice.  All invoices 

are to be paid in full within 30 days after satisfactory delivery of services and billing. 
 

No public official or City employee shall enter into a contract with the City that violates Local 

Government Code, Section 171.003. 
 

The Offeror will be required to comply with all provisions of the President’s Executive Order No. 11246 

as of September 24, 1965 (Equal Employment Opportunity). 
 

Offerors are advised that all contracts are subject to all legal requirements provided in the City Charter 

and applicable City Ordinances, State, and Federal Statutes. 
 

This Request for Proposal includes the City’s Standard Form of Agreement Contract (Exhibit A). 

The Service Provider should review this agreement thoroughly. If the Service Provider should have any 

changes or additions to this agreement, those changes or additions must be included with their proposal to 

be considered by the City of Bryan Legal Staff. The enclosed “Certification Authorization 

Acknowledgment” Form must be properly executed and provided with the sealed proposal indicating the 

Service Provider’s willingness to execute the City’s Standard Form of Agreement Contract (with or 

without associated requested changes/additions by Service Provider). 

 

The City of Bryan operates and is funded on a fiscal year basis; accordingly, the City of Bryan reserves 

the right to terminate, without liability, any contract for which funding is not available. Renewal of 
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contract will be in accordance with Local Government Code 271.903 concerning non-appropriation of 

funds for multi-year contracts. 

 

HIPAA 

The Medical Director and/or Medical Control Agency shall be required to sign a Business Associate 

Agreement with the Fire Department.  The Medical Director, Medical Control Agency and all related 

staff shall uphold and be in compliance with the Privacy Rule, Public Law 104-191 of August 21, 1996, 

known as the Health Insurance Portability and Accountability Act of 1996, as amended. 

  

Addenda 

In the event of a needed change in the published RFP documents, it is understood that all the foregoing 

terms and conditions and all performance requirements will apply to any published addendum.  All 

published addenda shall be signed and included with your response package as acknowledgement of the 

addendum.  Service Providers are responsible for obtaining all published addenda from the City of Bryan 

on-line bid system at http://www.brazosbid.cstx.gov or from the City of Bryan Purchasing office.  The 

City assumes no responsibility for the Service Providers failure to obtain and/or properly submit any 

addendum.  Failure to acknowledge and submit any addendum may be cause for the proposal to be 

rejected.  The City’s decision to accept or reject any particular proposal due to a failure to acknowledge 

and submit addenda shall be final. 

 
 

GENERAL INFORMATION 

 

Background 

The City of Bryan is located in Central Texas between Austin and Houston.  The City of Bryan is a duly 

incorporated municipality pursuant to the laws of the State of Texas since 1872.  The original square-mile 

town site now consists of more than 43.4 square miles.  The 2014 population estimate for Bryan is 

76,201. 

 

The City of Bryan is a home-rule city that operates under the Council-Manager form of government.  The 

City provides a full range of municipal services as prescribed by statute or charter.  These services include 

police, fire and emergency medical services, parks and recreational facilities, library services, street 

maintenance and construction, public improvements, general administrative services and electrical, water, 

sewer, and sanitation systems. 

 

City Charter, Council minutes, Budget information, maps and a wealth of miscellaneous information 

about the City of Bryan can be found online at www.bryantx.gov. 

 
 

BACKGROUND  INFORMATION 

 

Currently the City of Bryan has a contract with Bryan Emergency Physicians a wholly-owned subsidiary 

of Emergency Service Partners, PLLC (ESP) whose corporate headquarters is Austin, TX, for our EMS 

Medical Director and Related Service needs.  They have provided excellent service for three years to the 

City of Bryan Fire Department.  This RFP in no way is a result of any problem with their service or 

abilities.     

 

INTENT AND SCOPE OF WORK 
 

The purpose of this Request for Proposal (RFP) is to provide interested parties with information to enable 

them to prepare and submit a proposal for Medical Director and Related Services.  The City intends to 

select a medical group of emergency physician(s) experienced in EMS medical direction that will provide 

http://www.brazosbid.cstx.gov/
http://www.bryantx.gov/
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medical leadership and expertise, provide continuing education and other services for the City of Bryan 

Fire Department's Emergency Medical Service (EMS) and Emergency Medical Dispatch (EMD). 
 

It is the City of Bryan's intent to contract with one (1) service provider for Medical Control Services, and 

any associated service(s), equipment or technologies.   
 

I. PROJECT DESCRIPTION 

The City of Bryan EMS Medical Director will provide "on-line" medical direction physician coverage 24 

hours per day, 7 days per week.  In addition, the physician will provide "off-line" medical direction, 

continuing education, quality assurance, written standing medical operating procedures, infection control 

training, Emergency Medical Dispatch (EMD) operating procedures continuing education and oversight, 

and other services as detailed in the specifications. 
 

II. OBJECTIVES 

The City's objective in requesting this proposal is to obtain a Medical Director and/or a Medical Direction 

Agency needed to perform the responsibilities as specifically described in the Medical Director 

Requirements on Page 12; IV. MANDATORY SERVICE PROVIDER OBLIGATIONS, IV.1 Basic 

Services, Section "C". 
 

III.  CURRENT OPERATIONS 

The Fire Department employs 114 line personnel plus 14 administrative staff serving a population of over 

76,201 and covering an area of 43.4 square miles plus the north half of Brazos County.  The Fire 

Department operates four MICU capable ambulances, five ALS capable engines, one ALS capable ladder 

truck, one EMS supervisor, and one Battalion Chief as well as three reserve MICU capable ambulances 

and three reserve engines.  The department currently has ~117 TDSHS certified EMT-P with the 

remainder being EMT-B.  Calls for service topped 10,272 for calendar year 2014 with over 8,000 being 

emergency medical calls.  The Bryan Fire Department uses the ESO program as its electronic patient care 

reporting system.   

EMD is provided by the Brazos County 911 District.  They currently employ 46 EMD trained dispatchers 

and 5 EMD-Q qualified personnel.   
 

III.1 General 
A.  The City agrees that any personnel receiving Medical Control shall be employed by the Bryan Fire 

Department and be certified by the Texas Department of Health and hold current EMS status.  In addition, 

personnel shall be authorized by the Service Provider as specified in the appropriate Service Provider's  

protocol and Medical Control policies. 
 

B.  The City agrees to provide the Service Provider a detailed description of its EMS District, including 

names, counties, towns, cities, or other areas.  The City agrees to furnish the following reports if 

requested:    
 

 1.  A monthly activity report in written format with the following information: 

  a. Number and type of calls and their disposition 

  b. Number of BLS and ALS incidents 

  c. Other information determined necessary by the City or Service Provider 

2.  Access to the ESO system or a copy of EMS patient run reports that involve the following 

incident types shall be  forwarded to Service Provider for review:  All cardiac and respiratory 

arrests, calls involving  intubations or advanced airway procedures, all incidents in which a 

patient received an IV or drug therapy and refuses transport, and all aero-medical transports. 
 

3.   A copy of current Continuing Medical Education totals for all EMS personnel working for the 

City of Bryan Fire Department.  

 

 4.  Upon request, the City will furnish additional reports to the Service Provider. 
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C.  The City agrees that it will provide, maintain, and operate all necessary field, radio, and associated 

equipment of the City in order to maintain communications with medical control during periods when 

such communication is necessary.  Ambulance and staffing requirements are defined as: 

  

 1.  The City agrees that all vehicles used to transport the sick and injured will at all times while 

 being used to provide out of hospital patient care, meet current DSHS standards including 

 equipment and staffing, as well as the equipment and supplies listed in the Service Providers' 

 protocols carried on the particular vehicle. 

 

 2.  The City shall allow and make available at any time, vehicles or equipment for review and 

 inspection by the Service Provider, including non-transport vehicles. 

 

 3.  The City shall allow observation of performance, evaluation and participating during runs or 

 other on-site visits as deemed necessary by the Service Providers' staff and/or by the Medical 

 Director. 

  

D.  The City and Service Provider agree that the Service Provider's medical control policy and procedures 

manual, including any additions or deletions during the contract period, shall be incorporated as a part of 

this agreement.  Prior to implementation, the Service Provider shall forward to City all additions and or 

deletions. 

 

E.  While the contract is in effect, the City's Fire Department may use any proprietary or copyrighted 

program owned by the Service Provider. 

 

F.  The Service Provider agrees to perform all services in strict accordance with the rules of the Texas 

State Board of Medical Examiners EMS, Chapter 197. 

www.tmb.state.tx.us/rules/docs/Board_Rules_Effective_07_01_2010.pdf 

 

III.2 New Personnel 

 

A.  New personnel will be required to successfully complete the Service Providers' New Employee 

Training and Testing Course (NETTC) which will train and test skills and introduce policies and 

procedures utilized in the Service Provider's Medical Control System.  The new personnel will take a 

written exam covering the protocols applicable to the personnel's certification within the time frame 

established by the medical control policies.  Successful completion of this exam will result in full protocol 

privileges up to the personnel's state certification level 

   

B.  The Service Provider agrees to provide one (1) NETTC course every three (3) months at no additional 

cost to the City. 

 

 

 

III.3 Continuing Education 

A.  Personnel receiving Medical Control shall comply with the Service Providers' CE requirements. 

 

B.  The City will be responsible for notifying the Service Provider CE Coordinator of the need for CE 

reports, which will allow the City to complete the appropriate State required paperwork for that City's 

EMS personnel needing to re-certify.  The responsibility for re-certification of the City's EMS personnel 

rests with the City and the individual.   

 

IV. MANDATORY SERVICE PROVIDER OBLIGATIONS 

http://www.tmb.state.tx.us/rules/docs/Board_Rules_Effective_07_01_2010.pdf
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IV.1 Basic Services 

 

A.  Service Provider will provide Medical Control through a Medical Director who is licensed to practice 

medicine in the State of Texas and is an Emergency Department physician. 

 

B.  The City recognizes that the Texas State Board of Medical Examiners EMS Chapter 197 (22 Texas 

Administrative Code 197), as amended (which regulations are incorporated herein and made a part hereof 

for all purposes), shall govern the obligations of the Medical Director in regard to services provided, 

which includes, but is not limited to, Medical authorization of all EMS personnel within the City. 

 

C.  The Medical Director will provide pre-hospital policies, procedures, and protocols, including standing 

orders for treatment of patients by the EMS personnel under his/her medical direction.  At the end of the 

contract the City will retain all policies, procedures and protocols as their own.   

 

D.  The Service Provider will make available an on-line medical control source, which will be available 

24 hours a day, 7 days a week to provide medical direction and consultation to the City's EMS personnel. 

 

E.  The City agrees to participate in, and follow the recommendations of the Service Provider's Quality 

Improvement (QI) Program. 

 

IV.2 Continuing Education 

 

A minimum of six (6) four (4) credit-hour Continuing Education classes will be scheduled and provided 

per month during the term of the contract.  The classes will be held on three consecutive days, two classes 

a day to facilitate attendance. 

 

A.  The Service Provider will provide Continuing Education "CE" hours, which are approved by DSHS 

for credit towards re-certification of the City's EMS personnel as determined by the QI program.  All 

EMS personnel CE records will be maintained by the City. 

 

B.  CE will be provided by the Service Provider approved CE Instructors, under the direction of a 

Certified Course Coordinator, and the Service Providers' Medical Director.  CE evaluation forms will be 

available at all CE offerings to give EMS personnel the opportunity to provide the Service Provider with 

feedback concerning the instructor and class. 

 

C.  The CE provided by the Service Provider will consist of lecture and practice on the skills required for 

certification. 

 

D.  Mandatory attendance by the City's EMS personnel is required and is covered in the appropriate 

policy. 

 

E.  Missed CE can be made up by successfully completing the CE makeup packet and passing the written 

exam covering the material.  The appropriate amount of CE credit will be awarded upon successful 

completion of the makeup packet. 

 

F.  The Service Provider is not responsible for fees required for the EMS personnel's re-certification (for 

the skills exam, written CE evaluation, and/or any other fees).  State fees will be the sole responsibility of 

the EMS personnel, City, or both (as defined by the City's own policies and procedures). 
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G.  The Service Provider may, at their discretion, evaluate EMS personnel during emergency runs and 

may credit the personnel CE credit hours for those runs.  Continuing education credit hours will be 

awarded based on DSHS rules in effect at the time of EMS personnel evaluation. 
 

H.  Additional CE credit hours may be certified through the Service Provider by attending outside courses 

or seminars. 
 

I.  The City further understands the ultimate responsibility of EMS certification rests with the individual 

EMS personnel. 
 

J.  The Service Provider will keep track of all CE hours accrued through their CE classes.  Responsibility 

for timely re-certification of the City's EMS personnel rests entirely with the City and the individual. 

 

V. INDEMNIFICATION 
 

A.  The City agrees to indemnify and hold harmless the Service Provider against any and all actions, 

damages, injuries, claims, lawsuits, judgments, or causes of action of any nature alleged or sustained by 

any person arising out of or occasioned negligent acts of the City, its agents or employees. 

 

B.  The Service Provider agrees to indemnify and hold harmless the City against any and all actions, 

damages, injuries, claims, lawsuits, judgments or causes of action of any nature alleged or sustained by 

any person arising out of or occasioned negligent acts of the Service Provider, its agents or employees. 
 

VI. LIABILITY/WORKERS COMPENSATION 

The Service Provider shall agree to maintain, on a primary basis, for the duration of the Agreement the 

insurance coverage’s and limits as described below.  The Service Provider must deliver to the City a 

certificate(s) of insurance evidencing that such policies are in full force and effect within five (5) business 

days of notification of the City’s intent to award a contract.  Failure to meet the 

insurance requirements and provide the required certificate(s) and any necessary endorsements within five 

business days may cause the proposal to be rejected.  The City reserves the right to obtain complete, 

certified copies of all required insurance policies at any time. 
 

The requirements as to types and limits, as well as the City’s review or acceptance of insurance coverage 

to be maintained by Service Provider, is not intended to nor shall in any manner limit or qualify the 

liabilities and obligations assumed by the Service Provider under the Agreement.. 
 

WORKERS' COMPENSATION INSURANCE & EMPLOYERS' LIABILITY INSURANCE Service 

Provider shall maintain workers compensation insurance for statutory limits and employers’ liability 

insurance with limits not less than $500,000 each accident and $500,000 by disease.  Service Provider 

waives all rights against the City of Bryan for recovery of damages to the extent these damages are 

covered by the workers compensation and employers’ liability or umbrella liability insurance obtained by 

the Service Provider.  Service Provider shall provide evidence of this by Waiver of Subrogation in favor 

of the City of Bryan. 

COMMERCIAL GENERAL LIABILITY INSURANCE – Limit of liability not less than $1,000,000 per 

occurrence Service Provider agrees to maintain a standard ISO version Commercial General Liability 

occurrence form, or its equivalent providing coverage for, but not limited to, Bodily Injury and Property 

Damage, Premises/Operations, Products/Completed Operations, Independent Service Providers.  

Additional insured endorsement required. 

 

MEDICAL MAL PRACTICE INSURANCE  The Service Provider shall maintain, during the life of this 

agreement, Medical Mal-practice insurance, or similar Errors & Omissions coverage, for negligent acts, 

error omissions of the Service Provider or any person employed or acting on the Service Provider's behalf 

(including but not limited to Sub-Service Providers) in connection with this Agreement, at a limit not less 
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than $1,000,000 Per Occurrence, $1,000,000 Annual Aggregate.  If coverage is written on a "Claims-

Made" basis, the Service Provider warrants that any retroactive date applicable to the coverage 

maintained or an extended discovery period will be exercised for a period of two years after completion 

of the project.  The Service Provider shall be solely responsible for any Self-Insured Retention, deductible 

and premium, including any additional premium for Supplemental Extended Reporting Period option.  

Proof of coverage shall be furnished to the City of Bryan before the work commences. 

 

UMBRELLA or EXCESS LIABILITY Service Provider may satisfy the minimum liability limits 

required under an Umbrella or Excess Liability policy.  The annual aggregate limit shall not be less than 

the highest “each occurrence” limit.  Service Provider agrees to endorse City as an additional insured, 

unless the Certificate states the Umbrella or Excess Liability provides coverage on a pure “True Follow 

Form” basis.  

 

SERVICE PROVIDER’S INSURANCE TO BE PRIMARY Service Provider's insurance shall be deemed 

primary with respect to any insurance or self-insurance program carried by the City.   

 

WAIVER OF SUBROGATION Waiver of subrogation in favor of the City of Bryan for each required 

policy.  When required by the insurer or should a policy condition not permit Service Provider to enter 

into a pre-loss agreement to waive subrogation without an endorsement, then Service Provider agrees to 

notify the insurer and request the policy be endorsed with a Waiver of Transfer of rights of Recovery 

Against Others, or its equivalent.  This Waiver of Subrogation requirement shall not apply to any policy, 

which includes a condition specifically prohibiting such an endorsement, or voids coverage should 

Service Provider enter into such an agreement on a pre-loss basis. 

 

DEDUCTIBLES, COINSURANCE PENALTIES, & SELF-INSURED RETENTION Any deductibles or 

self-insured retentions must be declared.  Service Provider shall agree to be fully and solely responsible 

for any costs or expenses as a result of a coverage deductible, coinsurance penalty, or self-insured 

retention; including any loss not covered because of the operation of such deductible, coinsurance 

penalty, or self-insured retention. 

 

SUBCONTRACTOR PROVIDER'S INSURANCE  The Service Provider shall agree to cause each 

subcontractor Provider employed by Service Provider to purchase and maintain insurance of the type 

specified, provided the Service Provider's insurance does not afford coverage on behalf of the Subservice 

Provider. 

 

RIGHT TO REVIEW AND ADJUST The City reserves the right to review these requirements and to 

modify insurance coverage and their limits when deemed necessary and prudent.  Furthermore, the City 

reserves the right, but not the obligation, to review and reject any insurer providing coverage because of 

poor financial condition. 

 

EVIDENCE OF INSURANCE   Service Provider shall furnish the City with a certificate(s) of insurance, 

executed by a duly authorized representative of each insurer, showing compliance with the insurance 

requirements.  Certificates must be submitted using the ACORD form and all endorsements must be 

included with the submittal.   

 

Failure of the City to demand such certificate(s) or other evidence of full compliance with these insurance 

requirements or failure of the City to identify a deficiency from evidence that is provided shall not be 

construed as a waiver of Service Provider's obligation to maintain such insurance. 

All certificates shall provide for at least thirty (30) days written notice to the City of Bryan prior to 

cancellation or a material change to policy, or ten (10) days prior written notice for cancellation due to 

non-payment of premiums.  

 



 RFP # 15-051 - Page 23 of 26 

If the event the Service Provider fails to provide a current insurance certificate at any time during the 

contract period, the City reserves the right to withhold payment to the Service Provider, stop work at any 

time on or after the expiration date of the required policies and until coverage is reinstated and/or cancel 

the contract or Purchase Order with the Service Provider.  If the Service Provider fails to maintain the 

required insurance, the City also reserves the right, but not the obligation, to purchase the required 

insurance at Service Provider's expense if the Service Provider fails to maintain the required insurance.  
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SPECIAL PROVISIONS 
 

Selection Process 

A selection committee composed of Randy McGregor/ Fire Chief, Cory Matthews/ EMS Chief and any 

other persons they may identify shall review all proposals. 

 

Selection shall be based on the responsible Service Provider(s) whose proposal is determined to be the 

best value to the City of Bryan, considering the relative importance of the evaluation criteria listed 

herein. 

 

The City of Bryan reserves the right to award a contract to the vendor submitting the best overall 

proposal that is deemed to best represent the desires and needs of the City of Bryan. 

 

Oral Presentations 

After all proposals have been evaluated, the selection committee may require representatives of one or 

more of the respondents to appear and make presentations to the selection committee for the purpose of 

making a final evaluation and recommendation for contract award.  However, the City, may in its sole 

discretion, award a contract without presentations, based solely on information supplied in the proposal 

responses.   

 

News Releases/Publicity 

News releases, publicity releases, or advertisements relating to this engagement or the tasks or projects 

associated with this engagement shall not be made without prior written approval from the City. 
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FORMAT REQUIREMENT 
 

Requirements:  The following instructions describe the form in which proposals must be submitted.   
 

Responses to the following items will be used for proposal evaluation. Proposals which do not contain 

responses to each of the requirement items will be considered incomplete and may be rejected by the City 

of Bryan. 
 

Proposal documents should provide a straightforward, concise description of the Vendor’s capabilities to 

satisfy the requirements of this RFP.  Emphasis should be on completeness, clarity of content, and 

conveyance of the information requested by the City of Bryan.  The requirements stated do not preclude 

Offerors herein from furnishing additional reports, functions, and costs as deemed appropriate. 
 

You may upload one (1) electronic proposal in the format prescribed herein on our website at 

http://brazosbid.cstx.gov/ .  However, if you choose to respond in writing, one (1) original, three (3) 

copies and one (1) electronic version (CD-ROM) of the proposal must be returned in a sealed 

envelope bearing the Due Date, RFP name and number, and the name and address of the respondent 

on the outside of the delivery package. 
 

To facilitate the review of the responses, Service Providers shall follow the described proposal 

format: 
 

TAB A  Qualifications and experience of Agency 

1. Briefly introduce your business, providing a summary of the administration, 

organization and staffing, including multiple offices, if applicable.  Provide an 

organizational chart indicating the positions and names of the core management team 

which will undertake this engagement. 

2. If your business has multiple office locations, specify which location you propose to 

service our account.  

3. Describe the experience in the last thirty six (36) months in performing services in 

similar size and scope.  Particular emphasis will be placed on businesses that have 

performed EMS Medical Director and related services for municipalities.  

4. Identify the project manager and each individual who will work as part of this 

engagement.  Include resumes for each person to be assigned.  Include any 

professional designations and affiliations, certifications and licenses, etc.  

5. Describe the organization of the proposed team, detailing the level of involvement, 

field of expertise, and estimated hours for each member. 

6. Describe what municipal staff support you anticipate for the project. 

7. Identify the number and type of EMS Medical Director and related services presently 

being conducted by your organization. 
 

TAB B  Rates and expenses 

1. Provide a proposed fee schedule.  Express your administrative fee in lump sum not-

to-exceed maximum amount and a separate price for travel and related expenses. 

2. Indicate your specific expectations concerning reimbursement for travel, per diem 

expenses, printing, video conferences, and other incidental expenses for the Service 

Provider. 

3. Service Provider shall incur no travel or related expenses chargeable to the City 

without prior approval by an authorized City representative. 

4. Related expenses chargeable to the City, such as supplies, printing, binders, etc. shall 

be passed through at Service Provider's cost.  Related expenses shall not include 

postage, copies, telephone toll charges, or other charges incurred in the normal course 

of business and shall not be charged.   

5. Expenses not specifically listed will not be considered reimbursable. 

http://brazosbid.cstx.gov/
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TAB C  Understanding of the scope of the project. 

1. Proposals must indicate a clear understanding of the scope of the work, including a 

detailed plan, time frames, and staff assigned for each category of the scope of work 

identified above.   

2. Proposals shall clearly distinguish the Service Provider's duties and responsibilities 

and those of the City.  Absence of this distinction shall mean the Service Provider is 

assuming full responsibility for all tasks.  

 

TAB D  References 

Provide references for similarly successful projects including the name of the agency, 

contact name, telephone, fax and email address. 

 

TAB E Certification page, acknowledgement of any Addenda issued and a statement of 

willingness to sign the City’s Standard Form of Agreement. 
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EVALUATION FACTORS 

 

The City of Bryan will review all proposals to determine compliance with the requirements as specified in 

the RFP. Only proposals which, in the opinion of the Selection Committee, meet the requirements of the 

RFP will be further evaluated. 

 

Proposals that pass the preliminary review will be evaluated on how well the proposal meets the needs of 

the City of Bryan as described in the Service Provider’s response to each requirement listed in the RFP. 

The Selection Committee will review all written proposals that meet the minimum requirements and will 

select what it deems to be the top two to four proposals for further review. It is important that the 

responses be clear and complete so that the Selection Committee can adequately understand all aspects of 

the proposals. 

 

Evaluation Factors    

 

After receipt of proposals, the City of Bryan will use the following criteria in the selection process: 

 

30% Qualifications and experience 

 

30% Rates and expenses 

 

30% Project design and methodology including technical approach and understanding of the scope of 

the project. 

 

10% References 
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CERTIFICATION AND AUTHORIZATION 

 

 

CERTIFICATION and AUTHORIZATION: 

 

The undersigned certifies that he has fully read and understands this "Request for Proposal" and 

has full knowledge of the scope, quantity, and quality of the services and materials to be 

furnished and intends to adhere to the provisions described herein. The undersigned also affirms 

that they are duly authorized to submit this proposal, that this proposal has not been prepared in 

collusion with any other Vendor, and that the contents of this proposal have not been 

communicated to any other Vendor prior to the official opening of this proposal.  Additionally, 

the undersigned affirms that the firm is willing to sign the enclosed Exhibit A, Standard Form of 

Contract, if awarded the bid. 

 

By submitting a bid/proposal, the vendor certifies that neither he, nor any co-owner of the 

organization submitting this proposal, is related to a member of the City Council of the 

City of Bryan within the first, second, or third degree of consanguinity (blood) or affinity 

(marriage). 

 

Signed By: _________________________________ Title:       

 

Typed Name: _______________________ Company Name:      

 

Phone No.: ______________________________ Fax No.:       

 

Email:   

 

Bid Address:             

  P.O. Box or Street  City  State  Zip 

 

Order Address:            

  P.O. Box or Street  City  State  Zip 

 

Remit Address:            

  P.O. Box or Street  City  State  Zip 

 

Federal Tax ID No.: _____________________________ 

 

Date:        

 

 

END OF RFP #15-051
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EXHIBIT A 

 

 

 

 

CITY OF BRYAN 

 

STANDARD FORM OF AGREEMENT CONTRACT 

 

 

 

If the Service Provider should have any changes or additions to this agreement, those changes or additions 

must be included with their proposal to be considered by the City of Bryan Legal Staff.  
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CONTRACT FOR  

EMS MEDICAL DIRECTOR AND RELATED SERVICES 

 

This Contract, dated     , 2015, is between the City of Bryan, a Texas 

home-rule municipal corporation, (the City) and       (the Service Provider), whereby the Service 

Provider agrees to provide the City with certain services as described herein and the City agrees to pay the 

SERVICE PROVIDER for those services. 

 

1. Scope of Services 
 

In consideration of the compensation stated in Paragraph 2, the SERVICE PROVIDER agrees to 

provide the City with the services as described in Exhibit A – RFP #15-051 and Exhibit B –  Insert 

Service Providers Name  - Proposal to the City of Bryan which is incorporated herein by reference for 

all purposes, and which services may be more generally described as follows:  
 

“EMS MEDICAL DIRECTOR AND RELATED SERVICES” 

  

2. Payment 
 

 In consideration of the SERVICE PROVIDER’s provision of the services in compliance with all 

terms and conditions of this Contract, the City shall pay the SERVICE PROVIDER according to the 

terms set forth in Exhibit A and Exhibit B.  Except in the event of a duly authorized change order, 

approved by the City in writing, the total cost of all professional services and expenses provided under 

this Contract may not exceed $     . 

 

3. Time of Performance 
 

A. All work and services provided under this Contract must be completed as outlined in 

Exhibit A and Exhibit B. 
  
B. Time is of the essence of this Contract.  The SERVICE PROVIDER shall be prepared 

to provide the professional services in the most expedient and efficient manner possible. 
 

4. Warranty, Indemnification, & Release 
 

A. As an experienced and qualified SERVICE PROVIDER, the SERVICE PROVIDER 

warrants that the information provided by the SERVICE PROVIDER reflects high professional and 

industry standards, procedures, and performances.  The SERVICE PROVIDER warrants that the 

performance of all services under this Contract will be pursuant to a high standard of performance in the 

profession.  The SERVICE PROVIDER warrants that the SERVICE PROVIDER will exercise diligence 

and due care and perform in a good and workmanlike manner all of the services pursuant to this Contract.  

Approval of the City shall not constitute, or be deemed, a release of the responsibility and liability of the 

SERVICE PROVIDER, its employees, agents, or associates for the exercise of skill and diligence to 

promote the accuracy and competency of their services, or any document, nor shall the City's approval be 

deemed to be the assumption of responsibility by the City for any defect or error in the aforesaid 

documents prepared by the SERVICE PROVIDER, its employees, associates, agents, or Subservice 

Providers. 
 

 

 

B. The SERVICE PROVIDER shall promptly correct any defective services or documents 

furnished by the SERVICE PROVIDER at no cost to the City.  The City's approval, acceptance, use of, or 
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payment for, all or any part of the SERVICE PROVIDER's services hereunder or of the scope of work 

itself shall in no way alter the SERVICE PROVIDER's obligations or the City's rights hereunder.  

 

C. In all activities or services performed hereunder, the SERVICE PROVIDER is an 

independent Service Provider and not an agent or employee of the City.  The SERVICE PROVIDER and 

its employees are not the agents, servants, or employees of the City.  As an independent Service Provider, 

the SERVICE PROVIDER shall be responsible for the professional services and the final work product 

contemplated under this Contract.  Except for materials furnished by the City, the SERVICE PROVIDER 

shall supply all materials, equipment, and labor required for the professional services to be provided 

under this Contract. The SERVICE PROVIDER shall have ultimate control over the execution of the 

professional services.  The SERVICE PROVIDER shall have the sole obligation to employ, direct, 

control, supervise, manage, discharge, and compensate all of its employees or Subservice Providers, and 

the City shall have no control of or supervision over the employees of the SERVICE PROVIDER or any 

of the SERVICE PROVIDER’s Subservice Providers.  

 

D. The SERVICE PROVIDER must at all times exercise reasonable precautions on behalf 

of, and be solely responsible for, the safety of its officers, employees, agents, Subservice Providers, 

licensees, and other persons, as well as their personal property, while in the vicinity of the Project or any 

of the work being done on or for the Project.  It is expressly understood and agreed that the City shall not 

be liable or responsible for the negligence of the SERVICE PROVIDER, its officers, employees, agents, 

Subservice Providers, invitees, licensees, and other persons. 

 

E. Responsibility for damage claims (indemnification):  SERVICE PROVIDER shall 

defend, indemnify and save harmless the City and all its officers, agents, and employees from all 

suits, actions, or claims of any character, name and description brought for or on account of any 

injuries or damages received or sustained by any person or persons or property resulting from the 

SERVICE PROVIDER’s negligent performance of the work, or by or on account of any claims or 

amounts recovered under the Worker’s Compensation Law or any other law, ordinance, order or 

decree, and his sureties shall be held until such suit or suits, action or actions, claim or claims for 

injury or damages as aforesaid shall have been settled and satisfactory evidence to the effect 

furnished the City.  The SERVICE PROVIDER shall defend, indemnify and save harmless the 

City, its officers, agents and employees in accordance with this indemnification clause only for that 

portion of the damage caused by SERVICE PROVIDER’s negligence. 

  

F. Release.  The SERVICE PROVIDER releases, relinquishes, and discharges the City, its 

officers, agents, and employees from all claims, demands, and causes of action of every kind and 

character, including the cost of defense thereof, for any injury to, sickness or death of the SERVICE 

PROVIDER or its employees and any loss of or damage to any property of the SERVICE PROVIDER or 

its employees that is caused by or alleged to be caused by, arises out of, or is in connection with the 

SERVICE PROVIDER’s negligent performance of the work. Both the City and the SERVICE 

PROVIDER expressly intend that this release shall apply regardless of whether said claims, demands, and 

causes of action are covered, in whole or in part, by insurance. 

5. SERVICE PROVIDER’s Insurance 
 

 The SERVICE PROVIDER agrees to maintain, on a primary basis, for the duration of this 

contract the insurance coverage's and limits as described below.  The SERVICE PROVIDER must deliver 

to the City a certificate(s) of insurance evidencing that such policies are in full force and effect with 

verification within five (5) business days of notification of the City’s intent to award a contract.  Failure 

to meet the insurance requirements and provide the required certificate(s) and any necessary 
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endorsements within five (5) business days may cause the proposal to be rejected.  The City reserves the 

right to obtain complete, certified copies of all required insurance policies at any time. 
 

 The requirements as to types and limits, as well as the City’s review or acceptance of insurance 

coverage to be maintained by the SERVICE PROVIDER, is not intended to nor shall in any manner limit 

or qualify the liabilities and obligations assumed by the SERVICE PROVIDER under the Agreement. 

  

WORKERS' COMPENSATION INSURANCE & EMPLOYERS' LIABILITY INSURANCE – Statutory 

& $500,000/$500,000/$500,000   Service Provider agrees to maintain Worker’s Compensation Insurance 

& Employers Liability.  In the event any work is sublet, the Service Provider shall require the sub-

contractor similarly to provide the same coverage and shall himself acquire evidence of such coverage on 

behalf of the sub-contractor.  Waiver of subrogation in favor of the City required.  This requirement may 

be waived with satisfactory evidence that the Service Provider is sole proprietor(s)/has no employees.  
 

COMMERCIAL GENERAL LIABILITY INSURANCE – Limit of liability not less than $1,000,000 per 

occurrence Service Provider agrees to maintain a standard ISO version Commercial General Liability 

occurrence form, or its equivalent providing coverage for, but not limited to, Bodily Injury and Property 

Damage, Premises/Operations, Products/Completed Operations, Independent Service Providers.  

Additional insured endorsement required. 

 

MEDICAL MAL PRACTICE INSURANCE  The Service Provider shall maintain, during the life of this 

agreement, Medical Mal-practice insurance, or similar Errors & Omissions coverage, for negligent acts, 

error omissions of the Service Provider or any person employed or acting on the Service Provider's behalf 

(including but not limited to Sub-Service Providers) in connection with this Agreement, at a limit not less 

than $1,000,000 Per Occurrence, $1,000,000 Annual Aggregate.  If coverage is written on a "Claims-

Made" basis, the Service Provider warrants that any retroactive date applicable to the coverage 

maintained or an extended discovery period will be exercised for a period of two years after completion 

of the project.  The Service Provider shall be solely responsible for any Self-Insured Retention, deductible 

and premium, including any additional premium for Supplemental Extended Reporting Period option.  

Proof of coverage shall be furnished to the City of Bryan before the work commences 

 

UMBRELLA or EXCESS LIABILITY Service Provider may satisfy the minimum liability limits 

required for Commercial General Liability and Business Auto Liability under an Umbrella or Excess 

Liability policy.  The annual aggregate limit shall not be less than the highest “each occurrence” limit.  

Service Provider agrees to endorse City as an additional insured, unless the Certificate states the Umbrella 

or Excess Liability provides coverage on a pure “True Follow Form” basis. 
 

SERVICE PROVIDER’S INSURANCE TO BE PRIMARY Service Provider’s insurance shall be 

deemed primary with respect to any insurance or self-insurance carried by the City for liability arising out 

of operations under the contract. 

 

WAIVER OF SUBROGATION Waiver of subrogation in favor of the City of Bryan for each required 

policy.  When required by the insurer or should a policy condition not permit Service Provider to enter 

into a pre-loss agreement to waive subrogation without an endorsement, then Service Provider agrees to 

notify the insurer and request the policy be endorsed with a Waiver of Transfer of rights of Recovery 

Against Others, or its equivalent.  This Waiver of Subrogation requirement shall not apply to any policy, 

which includes a condition specifically prohibiting such an endorsement, or voids coverage should 

Service Provider enter into such an agreement on a pre-loss basis. 
 

DEDUCTIBLES, COINSURANCE PENALTIES, & SELF-INSURED RETENTION Service Provider 

shall agree to be fully and solely responsible for any costs or expenses as a result of a coverage 
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deductible, coinsurance penalty, or self-insured retention; including any loss not covered because of the 

operation of such deductible, coinsurance penalty, or self-insured retention. 
 

SUBCONTRACTOR PROVIDER'S INSURANCE  The Service Provider shall agree to cause each 

subcontractor r employed by Service Provider to purchase and maintain insurance of the type specified, 

provided the Service Provider's insurance does not afford coverage on behalf of the subcontractor. 

 

RIGHT TO REVIEW AND ADJUST The City reserves the right to review these requirements and to 

modify insurance coverage and their limits when deemed necessary and prudent.  Furthermore, the City 

reserves the right, but not the obligation, to review and reject any insurer providing coverage because of 

poor financial condition. 

 

EVIDENCE OF INSURANCE   Service Provider shall furnish the City with a certificate(s) of insurance, 

executed by a duly authorized representative of each insurer, showing compliance with the insurance 

requirements.  The certificate must be from a company with an A.M. Best rating of "A-VII" or better 

and/or otherwise acceptable to the City.  Certificates must be submitted using the ACORD form and all 

endorsements must be included with the submittal.   

 

Failure of the City to demand such certificate(s) or other evidence of full compliance with these insurance 

requirements or failure of the City to identify a deficiency from evidence that is provided shall not be 

construed as a waiver of Service Provider's obligation to maintain such insurance. 

 

All certificates shall provide for at least thirty (30) days written notice to the City of Bryan prior to 

cancellation or a material change to policy, or ten (10) days prior written notice for cancellation due to 

non-payment of premiums.  

  

 

 

Certificates and notices should be provided to the City at the following address: 

 City of Bryan 

 Attn: Risk Department 

 PO Box 1000 

 Bryan, TX  77805 

 

 

6. Termination  
 

A. The City may terminate this Contract at any time upon thirty (30) calendar day’s written 

notice.  The SERVICE PROVIDER shall be compensated for the services satisfactorily performed prior 

to the termination date. 

 

B. If, through any cause, the SERVICE PROVIDER fails to fulfill its obligations under this 

Contract, or if the SERVICE PROVIDER violates any of the agreements of this Contract, the City has the 

right to terminate this Contract by giving the SERVICE PROVIDER five (5) calendar days written notice.  

The SERVICE PROVIDER will be compensated for the services satisfactorily performed before the 

termination date. 

 

C. No term or provision of this Contract shall be construed to relieve the SERVICE 

PROVIDER of liability to the City for damages sustained by the City because of any breach of contract 

by the SERVICE PROVIDER. The City may withhold payments to the SERVICE PROVIDER for the 
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purpose of setoff until the exact amount of damages due the City from the SERVICE PROVIDER is 

determined and paid. 

 

7. Miscellaneous Terms 
 

A. This Contract has been made under and shall be governed by the laws of the State of 

Texas.  The parties agree that performance and all matters related thereto shall be in Brazos County, 

Texas.   

 

B.   Notices shall be mailed to the addresses designated herein or as may be designated in 

writing by the parties from time to time and shall be deemed received when sent postage prepaid U.S. 

Mail to the following addresses: 

 

 The City of Bryan:     The SERVICE PROVIDER: 

 Attn:                   

 P.O. Box 1000            

 Bryan, Texas  77805             

                

 

C. No waiver by either party hereto of any term or condition of this Contract shall be 

deemed or construed to be a waiver of any other term or condition or subsequent waiver of the same term 

or condition. 

 

D. This Contract represents the entire and integrated agreement between the City and the 

SERVICE PROVIDER and supersedes all prior contracts, negotiations, representations, or agreements, 

either written or oral.  This Contract may only be amended by written instrument approved and executed 

by the parties. 

 

E. This Contract and all rights and obligations contained herein may not be assigned by the 

SERVICE PROVIDER without the prior written approval of the City. 

 

 F. The SERVICE PROVIDER, its agents, employees, and Subservice Providers must 

comply with all applicable federal and state laws, the charter and ordinances of the City of Bryan, and 

with all applicable rules and regulations promulgated by local, state, and national boards, bureaus, and 

agencies.  The SERVICE PROVIDER must obtain all necessary permits and licenses required in 

completing the work and providing the services required by this Contract.   

G. Reimbursable or other miscellaneous expenses incurred by the SERVICE PROVIDER 

shall be included in the contract price; additional payment for such expenses will not be considered.  

  

H.   The parties acknowledge that they have read, understood, and intend to be bound by the 

terms and conditions of this Contract. 
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APPROVED AS TO FORM: 

 

      

Janis Hampton, City Attorney 

Date:      

 

CITY OF BRYAN: 

 

APPROVED FOR PROCESSING: 

 

      

Randy McGregor, Fire Chief 

Date:      
 

 

      

Kean Register, City Manager 

Date:      

 

      

Jason Bienski, Mayor 

Date:      
 
 

ATTEST: 

      

Mary L. Stratta, City Secretary 

Date:       
 

 SERVICE PROVIDER: 
 

       By:________________________________ 

(SERVICE PROVIDERs – Corporate Seal)    

       Printed Name: _______________________ 

             

       Title:  ______________________________ 

             

       Date: _______________________________ 
 

 

STATE OF TEXAS  §  

§ ACKNOWLEDGEMENT 

COUNTY OF __________ §  

 

          This instrument was acknowledged before me on the _______ day of ____________, 2015, by 

__________________________________________ on behalf of _______________________. 

 

   _________________________________  

  Notary Public in and for the State of Texas 
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EXHIBIT “B” 

 

 Service Providers Name     - Proposal to the City of Bryan 

 

(  #   Pages) 
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Proposal for Provision of EMS Medical Director and Related Services 
RFP #15-051 

 

A.  Qualifications and Experience of Agency  

 
Bryan Emergency Physicians (BEP) is a wholly-owned subsidiary of Emergency Service 

Partners, PLLC (ESP) whose corporate headquarters is at 3600 La Calma, Suite 200, Austin, TX.  ESP is 

a physician owned company, founded in 1988, which provides Emergency Medical Services to 20 

hospitals around the state of Texas including Level I Trauma centers such as University Medical Center at 

Brackenridge and Dell Children’s Hospital.  ESP also conducts clinical research through its subsidiary, 

Hospital Physicians in Clinical Research, both in the hospital and pre-hospital setting.  ESP employs over 

300 Emergency Medicine physicians many of whom serve as EMS medical directors and/or clinical 

consultants around the state of Texas, including services such as Austin Travis County EMS, New 

Braunfels EMS, Burnet EMS, Canyon Lake EMS, and Wimberly EMS. 

Bryan Emergency Physicians (BEP) has been providing Emergency Medical Services for the St 

Joseph Regional Health System since 1991.  BEP employs 26 board certified Emergency Physicians 

many of whom are experienced in providing Medical Director Services for EMS systems.  BEP maintains 

offices on the campus of St Joseph Regional Health Center at 2670 E. 29
th
 Street in Bryan, TX.   

BEP has been providing EMS Medical Direction for the City of Bryan since 2012.  During this 

time period the level of interaction between EMS personnel and their physician directors has dramatically 

increased.  New, advanced protocols have been enacted improving the care that citizens of Bryan receive 

in the pre-hospital setting.  For the first time, the department now receives in-the-field supervision of 

medical care by a BEP physician.  BEP has also provided the opportunity for Bryan EMS personnel to 

rotate in the Emergency Department with a physician to improve their patient assessment and treatment 

skills.  BEP also currently provides EMS Medical Director services to St Joseph EMS, Robertson County 

EMS and Waller County EMS which allows for greater synergies in mutual support amongst these 

agencies.  

Project Manager for this engagement will be Dr. Brandon Lewis, who currently serves as the 

Medical Director of the Emergency Services Department at St Joseph Regional Health Center.  Dr. Lewis 

is licensed in Texas, is a board-certified Emergency Physician who practices full time at St Joseph 

Regional Health Center, and is an Assistant Clinical Professor of Emergency Medicine at the Texas A&M 

Health Science Center.  Dr. Lewis is a Fellow of the American College of Osteopathic Emergency 

Physicians and the American College of Emergency Physicians.  He is a former EMT-B and a former 

Flight Surgeon in the US Air Force who has combat experience in Iraq during Operation Iraqi Freedom. 

Medical Director for Bryan Fire Department will continue to be Dr. Aaron Buzzard.  Dr. Buzzard 

is licensed in Texas, is a board-certified Emergency Physician who practices full time at St Joseph 

Regional Health Center, and is an Assistant Clinical Professor of Emergency Medicine at the Texas A&M 

Health Science Center.  Dr. Buzzard is a member of the National Association of EMS Physicians 

(NAEMSP) and currently serves as Medical Director for St Joseph EMS and Robertson County EMS.  

Dr. Buzzard is active in the Brazos Valley Regional Area Council.  He is a former US Army 

medic/NREMT and former Flight Surgeon for the US Army.  He has also served as the training 

coordinator/simulation center coordinator for US Army emergency medicine residents and medics at 

Darnall Army Hospital.  Dr. Buzzard served several combat tours during Operation Iraqi Freedom.    

Continuing Education Coordinator will continue to be Eric Hornsby NREMT-P, FP-C.  Eric has 

worked in EMS since 1994.  He has worked as a ground and air paramedic; charge Paramedic, EMS 

Supervisor, and EMS Clinical Manager.  In addition to his extensive clinical experience, he has a strong 

background in EMS education, including 6 years as an educator for PHI Air Medical and as an instructor 

at the Harris County College Paramedic Training Program.   BEP would anticipate providing additional 

education content from other specially qualified personnel including physicians, nurses, and paramedics. 

 

EXHIBIT B 
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ESP 
Bruce Moskow MD, JD 

President 

Aaron Buzzard, MD 
EMS Medical Director 

 

BEP 
Sam Roberts, MD 

President 
Brandon Lewis, DO 

Medical Director 

HPCR 
(Clinical Research) 

Michael Spohn, MD 
Medical Director 

Education Coordinator 
Eric Hornsby, EMT-P, FP-C  

BEP will continue to require municipal staff support in acquiring and maintaining lists of 

personnel and qualifications/certifications (including initial CE records), communicating information to 

city personnel, preparing and disseminating material, providing adequate meeting and teaching space 

(including A/V equipment). 
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B. Rates and Expenses 
 

BEP proposes a monthly administration and Medical Control Fee of $4095 and Continuing 

Education cost of $1108 monthly (Total $62,433/yr).  Other items or equipment requested at the City’s 

expense (passed through at BEP’s costs) would include: Acquisition of training supplies (anatomic 

specimen, etc.), preparation of educational and reporting material (printing/binding, etc.), 

uniforms/equipment required for call response/field supervision, reasonable travel expenses for education 

speakers and medical directors performing on-site inspections/activities, and funding for Medical 

Director’s attendance at one National Association of EMS Physicians (NAEMSP) meeting (up to $2500) 

every other calendar year. BEP encourages City funding for EMS Chief or designee to attend this meeting 

as well.  Total not-to-exceed budget for all services and expenses would remain $80,000, annually.  BEP 

requests a 5% cost of living adjustment for each option periods beyond the initial 3 year commitment. 

 

C.  Understanding the scope of the project 
 

 BEP will provide Medical Director Services as outlined in Texas State Board of Medical 

Examiners EMS Chapter 197 (22 Texas Administrative Code 197); Medical Director Services.  Unless 

otherwise specified herein, all other services would remain the responsibility of the City.  Regarding those 

duties outlined, BEP also proposes the following specifically: 

 BEP will provide the education curriculum and content to ensure that City personnel are able to 

meet all Continuing Education (CE) requirements.   We will maintain the education structure currently in 

place and will continue to evaluate other educational options that suit the city’s needs.  City personnel 

will continue to have the opportunity to rotate with Medical Directors in the hospital setting, the 

opportunity to do some simulation training, and the opportunity to participate in groundbreaking pre-

hospital research projects.  The named Medical Director will continue to provide more direct supervision 

of the medical care being provided in the field via ride-outs with crews or field responses to major calls.  

Because of our relationship with St Joseph, Medical Directors are able to provide direct feedback on the 

patient care delivered at the time of service, as well as individual case outcomes.  This more interactive 

relationship helps better identify training deficiencies and improve the education process.  BEP shall 

maintain CE records of City personnel and will provide this information to City as requested.  All other 

service and personnel readiness and licensing issues shall remain the responsibility of the City.  BEP will 

require access to prior training records and education curriculum to ensure a seamless transition to the 

new curriculum. 

 Through its affiliation with ESP, BEP can offer a database for tracking patient interactions, 

procedures performed, billing data, staff interactions, patient/hospital complaints, as well as other 

valuable information.  This would allow Medical Directors and the City to evaluate performance by 

stations, shifts, or individual personnel that should be recognized for excellence or receive additional 

training.  This might also allow the identification of systems problems that could be addressed by the 

City.  This additional service would require additional funding for programming and maintenance costs 

and be further detailed at City’s request. 

 Medical Directors will perform additional medical oversight of City personnel by establishing a 

QA/QI program including chart reviews of high risk patient encounters and other charts identified by the 

Medical Director.  Medical Director will also review any charts flagged by City personnel performing 

more routine record review as consistent with current processes.  Medical Directors will require access to 

City documentation system.   

Medical Directors will establish clinical knowledge and clinical skills testing of City personnel at 

the time of hire and periodically thereafter at Medical Director’s discretion.  This will include classroom 

training, simulations, or supervision of City personnel in the field on actual calls.  Medical Director may 

request individual time for training and testing with City personnel found to be deficient in required 

knowledge or skill and reserves the right to restrict practice privileges of any personnel at their discretion.  
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BEP will provide medical treatment protocols for the care and transport of patients.  BEP will 

establish protocols that provide cost-effective care and flexibility in maintaining adequate supplies.  As 

discussed above, the direct interaction of Medical Directors and City personnel, as well as patient 

outcome data, will drive the development and refinement of medical treatment protocols and will better 

align it with regional standards and practices, thus leading to improved patient care.  Additionally, City 

personnel will continue to receive on-line medical direction from the physician who will actually be 

caring for the patient at the hospital which also provides better continuity of care for the patient.  The 

participation of the Medical Directors in national EMS organizations and education conferences will 

ensure that the City is providing the best and most cutting edge medical care for its citizens, as well as 

staying abreast the latest regulatory and safety standards. 

BEP will provide expertise, as requested, in the evaluation and acquisition process of medical 

equipment and supplies. 

      As the long standing Emergency Service providers for St Joseph Health System, we receive 

over 95% of the transports performed by the Bryan Fire Department.  Unfortunately, in previous years, 

there has not existed a truly cohesive approach to the Emergency Medical care of the people of the City of 

Bryan and northern Brazos County.  By partnering with the BEP, the City has provided patients with 

medical care that is well thought out and seamless in its purpose and origin from the time they are picked 

up until they leave the hospital.  Further, this direct relationship between City providers and local Medical 

Directors has helped to identify areas of strength and weakness in the current training and protocols 

utilized by the City resulting in better and more cost-effective care for these patients.  This also leads to 

better trained personnel which limits chances of liability due to medical mismanagement.  

 

D.  References  
 

Beverly Welch, RN, Director of Emergency and Trauma Services 

St Joseph Regional Health Center, Bryan, TX  

bwelch@st-joseph.org  phone 979-776-4908  fax 979-776-2417 

 

Patrick Braly, Director, St Joseph EMS, Bryan, TX  

pbraly@st-joseph.org Phone 979-255-3395 

 
Chris Lamb, EMT-P, Director, Robertson County EMS 

c.lamb@rcems.org  phone 979-204-2497  fax 979-828-3333 

 

E. Certification page 
 

ADDENDA: 

 

Insurance  

Medical Malpractice insurance is provided for Emergency Service Partners, PLLC and all 

affiliates by the Emergency Medicine Risk Retention Group (EMRRG). The EMRRG is South Carolina 

based, is fully registered in the State of Texas, and has been in business since 2004. The EMRRG 

operates in Texas under the Federal Liability Risk Retention Act of 1986. It is financially sound, and very 

carefully regulated by the state.  All its finances are public and can be viewed on the National Association 

of Insurance Commissioners (NAIC) website. http://www.naic.org/ The coverage limits are $1 

million/$3million which is consistent with City requirements.  

Because the EMRRG is legally required to be a single line insurance vehicle, and because AM 

Best does not rate single line products, there is no AM Best rating. This is not a negative indication.  BEP 

is happy to provide additional information regarding EMRRG if necessary. 

mailto:bwelch@st-joseph.org
mailto:c.lamb@rcems.org
http://www.naic.org/
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EMRRG specifically prohibits the waiver of subrogation by ESP and its affiliates; therefore, we 

would be unable to agree to this clause in the City’s Standard Form Agreement. 

This would not represent a change in our coverage from when we commenced EMS Medical 

Direction services in 2012.    

 

 With the understanding above included, BEP is agreeable to the City’s Standard Agreement 

Form. 

 

CERTIFICATION and AUTHORIZATION: The undersigned certifies that he has fully read RFP # 

15-051 and understands this "Request for Proposal" and has full knowledge of the scope, quantity, and 

quality of the services to be furnished and intends to adhere to the provisions described herein. The 

undersigned also Service Providers that they are duly authorized to submit this proposal, that this 

proposal has not been prepared in collusion with any other Vendor, and that the contents of this proposal 

have not been communicated to any other Vendor prior to the official opening of this proposal. 

Additionally, the undersigned Service Providers that the Service Provider is willing to sign the enclosed 

Exhibit A, Standard Form of Agreement Contract, with the inclusion of the above specified addenda.  

 

Signed By:       Title: Medical Director 

Typed Name:  Brandon Lewis, D.O.    Company Name: Bryan Emergency Physicians, PA 

Phone No.:  979-776-5363     Fax No.: _979-776-4997 

Email:   brandon@eddocs.com 

Bid Address:  2670 E. 29
th
 St.    Bryan,  TX     77802 

P.O. Box or Street                City              State          Zip  

Order Address:  2670 E. 29
th
 St.    Bryan,   TX    77802 

     P.O. Box or Street    City          State  Zip  

Remit Address: 2670 E. 29
th
 St.   Bryan,  TX     77802 

    P.O. Box or Street    City          State  Zip  

Federal Tax ID No.:  74-2708142  

Date: 7 July 2015 

 

END OF RFP #15-051 
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